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• No qualification required to become a chain of custody 
collection officer

• Training may be carried out by Collection companies

• Independent training courses available but can differ in 
course content, size, and method of qualification

• Collection course, People do not travel abroad to do 
courses (unlike MRO´s?)

• No standardisation exists

• EWDTS guidelines cover process. 

Short background



The What

• Development of  European guidelines/standards 
for the training of Chain of custody collection 
officers

• To include the development of relevant 
qualifications, practical and theory tests

• A web-based theory test after taking the practical 
course could be designed. 

• EWDTS certified after passing test and attending 
course

EWDTS Proposals



• EWDTS could  approve the organization that 

provide training. 

• National Organization to give course and to 

supervise student during web based exam

• Key is the national organizations giving course 

and supervising exam



The How

Working with our membership in identifying 

best practices, through group activities following 

the existing guideline processes.


